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Target Audience & Purpose

The purpose of this activity is to start the first multidisciplinary simulation training that
will improve the knowledge and skills of medical providers and multidisciplinary team
members at Child Advocacy Centers when evaluating children for concerns of physical
abuse.
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This training is supported by Award No. 012523 awarded by the Office for Victims
of Crime, US Department of Justice, through the NC Department of Public
Safety/Governor’s Crime Commission.
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Learning Objectives

The information presented at this education
activity should improve your ability to: (1)
recognize child physical abuse, (2) report to child
protective services when concerns are identified,
(3) consider the patient and clinician factors that
impact recognition of child physical abuse, and
(4) utilize the latest guidelines in evaluating
children for concerns of child physical abuse.

Participants will be provided with lectures and
simulation training in the evaluation of child
physical abuse to include interviewing,
diagnostic testing, follow-up medical care, and
reporting requirements to the Department of
Social Services and Law Enforcement agencies.

Participants will demonstrate skills including:
conducting a caregiver interview, interpretation
of physical exam findings, proper documentation
of written reports, and formulation of final
conclusions.

ADA Statement

The University of North Carolina at Chapel Hill
and CACNC are committed to equality of
educational opportunity and do not discriminate
against applicants, students, or employees on
the basis of race, color, religion, sex, national
origin, age, disability, veteran’s status, or sexual
orientation. If you require reasonable
accommodations for a disability in order to
participate fully in this continuing educational
activity, please call (336) 886-4589 ext. 4 no later
than January 31, 2019 or attach a note to your
registration form.
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Speaker Bioy

Molly Berkoff, MD, MPH

Dr. Berkoff is the medical director for the NC Child
Medical Evaluation Program as well as the Section
Head for Child Maltreatment at UNC School of
Medicine. Dr. Berkoff is also the Children’s Health and
Development Program Medical Director with Wake
County Human Services.

Cindy Brown, MD

Dr. Cindy Brown is the Medical Director for the Child
Safety Team at Mission Hospital. She is board certified
in general pediatrics and child abuse pediatrics. Dr.
Brown is also a medical consultant on staff with the NC
Child Medical Evaluation Program.

Deborah Flowers, MSN, CPNP

Ms. Flowers is the Program Coordinator and Nurse
Consultant for the NC Child Medical Evaluation
Program. She also functions as a medical consultant
for the UNC Hospitals Beacon Child and Family
Program’s Child Protection Team.

Julia Hejazi, JD

Attorney Hejazi is the Child Abuse Resource Prosecutor
for the North Carolina Conference of District Attorneys.
Previously, she served as a Highly Qualified Expert with
the United States Marine Corps (2015-2017
appointment), was the Chief Assistant District Attorney
in Rockingham County (2007-2014), and was Assistant
District Attorney in Guilford County (1997-2006).

Caitlin Howison, MS, CSW
Ms. Howison is a Child Protective Services supervisor
with Chatham County DSS.

Benny Joyner, MD, MPH

Dr. Joyner is the Chief of the Division of Pediatric
Critical Care Medicine at UNC School of Medicine. He
is also the Clinical Co-Director of the Clinical Skills and
Patient Simulation Center at UNC School of Medicine.

Holly Warner, FNP-BC, AFN-BC

Ms. Warner is the main inpatient provider for the UNC
Hospitals Beacon Child and Family Program’s Child
Protection Team.

Planning Committee: Molly Berkoff, MD (CMEP, Course
Director), Benny Joyner, MD (UNC), Holly Warner, PNP,
(UNC), Deb Flowers, (UNC), Deana Joy (CACNC) and Ken
Wooten (CACNC).
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8:30 - 9:00 a.m. Check-In & Registration

9:00 - 9:15 a.m. Introductions & “Ground Rules” of Simulation

Molly Berkoff, MD, MPH
Benny Joyner, MD, MPH

Participants will receive an overview of the course and simulation techniques.

9:15 - 10:15 a.m. The Medical Evaluation of Physical Abuse in Young Children

Deb Flowers, MSN, CPNP
Holly Warner, FNP-BC, AFN-BC

This session will provide a brief overview of the medical evaluation of physical abuse in young
children and communication of findings with CPS and LE.

10:15-10:30 a.m Break

10:30 - 11:15 a.m. History Taking for Serious Injuries in Young Children
Julia Hejazi, JD
This session will provide MDT members with an understanding of how medical information

integrates into a law enforcement investigation of young children with injuries concerning for
physical abuse.

11:15 - 12:45 p.m. Simulation 1: Mock Questioning of Family

Sim 1A: DSS interview of mother
Caitlin Howison, MS, CSW and Holly Warner, FNP-BC, AFN-BC

Pick up lunches and return to tables

Sim 1B: LE interview of father
Julia Hejazi, JD and Benny Joyner, MD, MPH

Sim 1A: CPS will receive a report from an emergency department medical provider. As a group,
MDT members will participate in a mock CPS interview of the mother at the hospital.

Sim1B: CPS will share information with law enforcement. As a group, MDT members will
participate in a mock LE interview of the father.



12:45 - 2:00 p.m. Simulation 2: Putting it All Together

MDT members will interview a medical provider to obtain additional information about the
mechanism for injuries.

2:00 - 2:45 p.m. Decision Making and Presentations

Molly Berkoff, MD MPH

Cindy Brown, MD

Deb Flowers, MSN, CPNP

Julia Hejazi, JD

Benny Joyner, MD, MPH

Holly Warner, FNP-BC, AFN-BC

MDT members will work together to identify what decisions can be made regarding substantiation
of child physical abuse and/or criminal charges. Up-to-date information regarding timing of
injuries as well as specificity of findings will be reviewed.

MDT teams will present their decisions regarding medical concerns of abuse/neglect, decision to

substantiate or charge to the other MDT teams.

2:45-3:30 p.m. Feedback and Closure
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Complete form and mail along with check to: CACNC, PO Box 1020, Graham, NC 27253.

Name (PRINT your name as it should appear on your name badge)

Work Title

Agency

Work Address City/State/Zip
Day Phone Preferred Email

Registration Information

The pre-registration deadline is January 18, 2019. Please note the Lunch fee covers expenses not
covered by grant funds supporting this training.

PAYMENT INFORMATION
Simulation Lab Working Lunch (mandatory) O $10

Make Checks Payable to:
CACNC
Return thiy form withv
payment to:

CACNC
P.O. Box 1020
Graham, NC 27253

for questions contact Kenw Wooterv
at ken@cacnc.ovg ov

336-880-1240
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